
JACKSON NG holds a masters
degree from the University Of Southern

Queensland (USQ) specialising in Human
Resource Management. He is a Certified

Professional Trainer (CPT), a qualification he
earned from IPMA (UK). He is also a

professional member of Malaysian
Association of Professional
Speakers (MAPS). Today, he is one
of the key training consultants at
Mastery Development Centre.

Since 1997, he has conducted
more than a thousand seminars, workshops and training
programmes to different audiences from many walks of life –
from students, government servants, private organisations,
retirees to working adults.

Jackson Ng earned the title of The 2002 Asia Pacific Speech
Champion when he represented Malaysia in Asia Pacific
Speaking Competition (Area B), one of the main events under
the 52nd Junior Chamber International Asia Pacific Conference
(JCI-ASPAC) in Japan. Prior to that, he had won more than 30
speech contests at Junior Chamber Malaysia conventions
and Toastmasters International platforms combined.

His competencies are in the areas of SUPER SALESPERSON
MINDSET PROGRAMME, TRAIN THE TRAINERS PROGRAMME,
SPEAK WITH CONFIDENCE PROGRAMME and TOTAL MAKEOVER
PROGRAMME.

Some of his clients include APEX OFFICE FURNITURE SDN.
BHD., CMS CEMENT SDN BHD, JABATAN KERJARAYA, JABATAN
LATIHAN KHIDMAT NEGARA, MARUMAWAS SDN. BHD, MULTI-
PURPOSE INSURANS BHD, NESTLE (M) MANUFACTURING SDN.
BHD., SARAWAK AGRICULTURAL DEPARTMENT, SARAWAK
ELECTRICITY SUPPLY CORPORATION (SESCO), SARAWAK STATE
TREASURY, TELEKOM MALAYSIA BERHAD , NESTLE PRODUCTS
BHD, BANK RAKYAT BHD, FMUTM , HARBOUR LINK LOGISTICS
SDN BHD, MASTERY DEVELOPMENT CENTRE, QUEST LEARNING
SDN BHD AND FRASER NEAVE HOLDINGS SDN BHD and STAR FM
RADIO STATION.

His many years of experience in entrepreneurship,
management, teaching, training , counselling and sales and
marketing provides him the credibility and unique advantage to
bring out the best in the participants. Participants see his
training as captivating, dynamic, inspiring and practical. Jackson
earns very high commendation from participants he trains.

• To develop impact and overcome nervousness
when presenting

•  To be able to prepare and deliver an effective
presentation

• To develop one’s evaluation skills and as a result,
improve one’s own presentation and be able to
evaluate presentations delivered by others

• To understand the listeners’ viewpoint
• To be able to handle question-and-answer

sessions more effectively
•  To be able to prepare and use audio visual aids

effectively
•  To be able to deliver powerful presentations that

will move your audience to action 

• The Common Mistakes
•  Perspective on Presentation
•  The Preparation before Presentation 
•  Designing Your Speech
•  Open your speech powerfully
•  End your speech with impact
• The Delivery Skills (Facial expression,

the use of emotions, hand gestures,

body posture, eye contact, voice
variety, positioning and movements)    

•  Developing the Ultimate Confidence
and Managing Your Fear 

• Colour Your Presentation
•  Speaking with Impact
•  The Secret of Handling Questions
• Planning the Environment for Great

Impact
•  The Extra 1% to Make You a Real

Professional

The Speak with Impact
programme uses accelerated
learning methods to speed up
the learning process. As the
focus is on skill training, the
approach of the programme

will be a practical one that
employs the following:
• Short lectures
• Participants’ presentations

will be video-recorded and
played back for critique

• Assignments and activities



What Others Say About "Speak With Impact to any audience" Book
"This information-packed book is by Jackson Ng, a very
dynamic professional speaker and a winner of many
competitive public speaking contests. It presents platform-
tested techniques to help anyone who wants to speak
powerfully and effectively. His ideas in public speaking can be
adopted in various speaking situations, including helping
people to win at public speaking competitions. If you have to
deliver a convincing powerful speech formally to a big
audience or even informally to a few persons, the contents of
this book can guide you step-by-step to plan, prepare, rehearse
and deliver your ideas in a compelling, dynamic and effective
manner to win the minds and hearts of your audience."

Y. Bhg. Dato' Lawrence Chan Kum Peng
International Multiple Award-winning Training Consultant,

Olympics & world championship peak performance coach.

Jackson creates great impact in training and speaking!  He has
proven this fact by receiving many awards in national and
international speaking competitions. Read this book. Apply the
ideas  in this book. You will see yourself creating greater
impact in your future presentations!"  

Teoh Poh Yew, International Trainer,
Author of three Math Magic books.

It is a very good program to everyone who is interested in
public speaking                 Muhammad Hafiz B Abu Bakar ,

Engineer of Miyazu(M) Sdn Bhd

"It helps me to sharpen my presentation skills, increase my
confidence and I have learnt to say YES to speaking
opportunities." 

Arzo, Engineer of Miyazu(M) Sdn Bhd

"Bagus dan sangat berkesan!" 
Johari Ahmad,

Senior Technician of Miyazu(M) Sdn Bhd

"Program ini banyak membantu saya. Masa program adalah
terlalu singkat!" 

Syaifol, Technician of Miyazu(M) Sdn Bhd

A very good programme for staff of all levels. It makes us realize
that speaking in public is easy with techniques given."

Norazamuddin bin Mohd Johari ,
Engineer of Miyazu(M) Sdn Bhd (2007)

"From this workshop, I gained self confidence and would be able
to present better now."

Yahya Bin Ibrahim, Assistant Manager,
CMS CEMENT SDN BHD(2002)

I have learnt to be myself and not someone else when doing my
presentation." Maria Rina Johannes, Chemist,

CMS CEMENT SDN BHD(2002)

"I have learnt to prepare myself well before doing any
presentation.".

Wong Ming Kiong, Plant Manager,
CMS CEMENT SDN BHD(2002)

"The trainers are very, very, very good." 
Ithinen bin Yaman, Bank Rakyat

"Trainers got our attention and we enjoyed ourselves. Very
practical! Excellent!"

Linun S Yusof, Bank Rakyat

"Various trainers - great! I received many constructive feedbacks
and looking forward for more. Very professionally done!" 

Celine, Multipurpose Insurans Bhd

"The programme was fun and enjoyable. The trainers covered
many areas and the time was too short." 

Pit Pui, Multipurpose Insurans Bhd
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